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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images,, 
please do not report the images to the 
Image Problem Mailbox. 
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File 15 :ABl/lnform(R) 1971-2 004/ Jun 12 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990 -2004/ Jun 14 

(c) 2004 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976 -2004/ Jun 14 

(c)2 004 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB (TM) 1983 -2004/ Jun 14 

(c) 2 0 04 The Gale Group 
File 621:Gale Group New Prod. Annou . (R) 1985-2004/ Jun 14 

(c) ^2004 The Gale Group 
File 9:Business & Industry (R) Jul/1994 -2004/ Jun 11 

(c) 2 0 04 The Gale Group 
File 20:Dialog Global Reporter 1997-2 004/ Jun 14 

(c) 2004 The Dialog Corp. 
File 476 :Financial Times Fulltext 1982 -2004/ Jun 14 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004/ Jun 14 

(c) 2004 Business Wire. 
File 613 :PR Newswire 1999-2004/ Jun 14 

(c) 2004 PR Newswire Association Inc 
File 624 :McGraw-Hill Publications 1985 -2004/ Jun 11 

(c) 2004 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2004/Jun 12 

(c) 2004 San Jose Mercury News 
File 636:Gale Group Newsletter DB (TM) 1987 -2 004/ Jun 11 

(c) 2 0 04 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813 :PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 635:Business Dateline (R) 1985 -2004/ Jun 12 

(c) 2004 ProQuest Inf o&Learning 
File 570:Gale Group MARS (R) 1984 -2 004/ Jun 14 

(c) 2 0 04 The Gale Group 
File 387:The Denver Post 1994 -2004/ Jun 11 

(c) 2004 Denver Post 
File 471:New York Times Fulltext 90-Day 2004/Jun 14 

(c) 2004 The New York Times 
File 492:Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
File 494 :St LouisPost-Dispatch 1988-2004/May 31 

(c) 2004 St Louis Post -Dispatch 
File 498:Detroit Free Press 1987-2004/ Jun 10 

(c) 2004 Detroit Free Press Inc. 
File 631:Boston Globe 1980 -2004/ Jun 13 

(c) 2004 Boston Globe 
File 633 : Phil . Inquirer 1983-2004/Jun 09 

(c) 2004 Philadelphia Newspapers Inc 
File 63 8 :Newsday/New York Newsday 1987 -2004/ Jun 12 

(c) 2004 Newsday Inc. 
File 640: San Francisco Chronicle 1988-2004/ Jun 13 

(c) 2004 Chronicle Publ . Co. 
File 641:Rocky Mountain News Jun 1989-2004/Jun 11 

(c) 2 004 Scripps Howard News 
File 702:Miami Herald 1983 -2004/ Jun 11 

(c) 2004 The Miami Herald Publishing Co. 
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(c) 2 0 04 USA Today 
File 704 : (Portland) The Oregonian 1989-2 004/ Jun 11 

(c) 2 004 The Oregonian 
File 713: Atlanta J/Const. 1989-2004/ Jun 13 

(c) 2004 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2004/Jun 11 

(c) 2004 Baltimore Sun 
File 715 :Christian Sci.Mon. 1989-2004/ Jun 14 

(c) 2004 Christian Science Monitor 
File 725 : (Cleveland) Plain Dealer Aug 1991-2004/ Jun 13 

(c) 2004 The Plain Dealer 
File 735:St. Petersburg Times 1989- 2004/Jun 13 

(c) 2004 St. Petersburg Times 
File 477; Irish Times 1999-2004/ Jun 12 

(c) 2004 Irish Times 
File 710: Times/Sun. Times (London) Jun 1988 -2004/ Jun 12 

(c) 2004 Times Newspapers 
File 711 : Independent (London) Sep 1988-2004/Jun 12 

(c) 2004 Newspaper Publ . PLC 
File 756 : Daily/ Sunday Telegraph 2 000 -2004/ Jun 14 

(c) 2 0 04 Telegraph Group 
File 757:Mirror Publications/ Independent Newspapers 2000 ~2 004/ Jun 14 

(c) 2004 

File 47:Gale Group Magazine DB (TM) 1959-2004/ Jun 11 

(c) 2004 The Gale group 
File 2:INSPEC 1969-2004/ Jun Wl 

(c) 2004 Institution of Electrical Engineers 
File 35 :Dissertation Abs Online 1861-2004/May 

(c) 2004 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993 -2004/ Jun W2 

(c) 2004 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983 -2004/May 

(c) 2004 The HW Wilson Co. 
File 2 56: Sof tBase : Reviews , Companies&Prods . 82 - 2 004 /May 

(c)2004 Info. Sources Inc 
File 474:New York Times Abs 1969-2004/ Jun 12 

(c) 2004 The New York Times 
File 475:Wall Street Journal Abs 1973 -2004/ Jun 11 

(c) 2 0 04 The New York Times 
File 583:Gale Group Globalbase (TM) 1986-2 002/Dec 13 

(c) 2 0 02 The Gale Group 
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51 0 ( (ON (W) LINE OR ONLINE OR INTERNET OR ELECTRONIC OR VIRTUAL 

OR WEB OR CYBER OR WEBSITE OR (WEB (W) SITE) OR CYBERSPACE) (3N) - 
(EXCHANGE? ? OR AUCTION? ?)) (S) (CREDIBILITY (W) RATING? ?) 

52 773 ( (ON (W) LINE OR ONLINE OR INTERNET OR ELECTRONIC OR VIRTUAL 

OR WEB OR CYBER OR WEBSITE OR (WEB (W) SITE) OR CYBERSPACE) (3N) - 
(EXCHANGE? ? OR AUCTION? ?)) (S) (RATING? ?) 

53 0 ( (ON (W) LINE OR ONLINE OR INTERNET OR ELECTRONIC OR VIRTUAL 
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(EXCHANGE? ? OR AUCTION? ? OR TRANSACTION OR TRAD???)) (S) (CR- 
EDIBILITY (W) RATING? ? ) 
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(EXCHANGE? ? OR AUCTION? ? OR TRANSACTION OR TRAD???)) (S) ( (R- 
EPUTATION OR CREDIBILITY) (2N) RATING? ?) 
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